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ARNAUD LECLERCQ, PARTNER HOLDING
PRIVE AND HEAD OF NEW MARKETS,
LOMBARD ODIER AND SOUMAYA
HISS0USS!, SENIOR VICE PRESIDENT,
LOMBARD ODIER REPRESENTATIVE ———
OFFICE DUBAI ON HOW THE BANK'S
SUSTAINABLE DNA POWERED THEIR
MOWVE INTO ISLAMIC FINANCE

hit do yoii think Jdiffeféntiites
Lombard Cdier feom other sperators
in the same space?

Arnaud: T would say thar in the privare banking
i ﬁl.'::‘ii.':ll.'-\.' Wi are WLlque 1o wino wWe dTe and wiar
we di, 11 you koo ar thie combnatlon of [aCiors that
make ws different, when you put all the individual
elements tagether, we are certainly very different
o define the differemnees, we ase both the veérb'to
' and the verh "to have”, Who are we . and what
do we stand for? Too oftéen, institutions define
themselves vo prospects and clients by wihat they
have (g, "We nave this product, we have an office
in Singapore or Dubal’). By doing this they neglect
oo explain the principles they stand for and whar's
n their DNA.
At Lombard Odier we start with whao we are. [n
order to bulld a strong relatdonship with ouwr clients,
tisessential thatwemakethisconnectionasaman
beifugs, We are the aldest private bank in Gensva

and hawe abwid had 3 focused besiness model



rethink
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THis means we are unrivalled experes at advising

our clients and helping them protect and grow

their wealth, As a fErm, we have no extermal debt

and are proned to have ane of the highest capital
ratles in the Industry, and an A&- Floch raring.
Whe weTe aman g the [rst slgmateries of the Unloed
Nadons Princlples for Responsl e [nvestment, and
developed ESG investing methodology as early as

1997, One of our early Partnaers I||'!F-.'.' found the
organisation that would becomie the Red Crescent
When vou put all of this together, our DNA and
wihat we stand [or becomes something unique

¥e fnvest substantially, year after year, in our
crw il Eschnology, inorder 1o provide an autstanding
user experience and Investment execurion, Other
DanKs use exXiernal providers, so0 [hey re Iess

flexible, Werre still independent and organised
a5 a partnershiip after axg years—this is not a
cammon ownership model either in Switzerland
Or argaund the world, When you combing
0T scabe—almost £330 blllion Lo client assens at
the end of December 2a01g—we are latge enough o

ve Elobally retevant, but agile enough o provide

Chis with

hespoke selutions

How does your product offering stand apart?

If youn look at some initiatives, Hke our [slami
[inance pffering, the way we have done it is
wibguee, We are not the only bank in the world
with an lslamic sclution, and we don't pretend
1o be & local Islamic bar

global Inwvestment LTLDN—a PIOPET Mandaie—

1%, bt we Dave built a
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with three profiles: consefvative, balanced, and
growth. Firstly, we 3aid that we are going to do
it acoording to Shari‘ah principles. We I=amed,
wit wire hamble, and we didn't talk aboak it It
wias infdally developed for a few cllents on reguest,
uncertifled, while we learned and consistently
enhanced the offering by listening to our clients”
needs. After five years of establishing a record of
performance amd building something mbust, we
received a fatwa and secared official certification.
But even that was not encugh for ws. We didn't
just want the mandate cermifed, We wanted the
full process certilied, [rom the documents that
clients sigm, poall cur internal banking aspects, 5o
wee wolked with our legal department, sapported
by Soumaya and Amanie Advisors, and the full
process 15 now compliant.

We continue to improve and enrich our offering.,
Inche beginning, we had Sukuk and equities. Now
wie frave funds from external parties, including
emerging players, and we have received appraval
for gald, Using oar over 200 years of global wealth
management expertise as the foundation and
accumularing muldple different layers of Islamic
finance knowiedge and experfence, brought us
o where we are woday. Mow wea feel It"s ddme to
ralk about our unique lslamic finance offering,
after six and a half years, especially with the
awards we have won, and amid rising client and
institutional demand.

What kind of feedback have you gotten from
clignes?
Arnaud: People have wold ws that what we do
makes sense because it's genuine. This s not just
a fond we've launched to target this market. Of
course 1i's a business, as we are a bank, but we are
dolng this in line with our owm ethics and step by
step, and people recogmise that, We hawé become a
referenice in the lslamic finance domain, bécinse
wi= are doing it by the book, we seek advice, and
wie cortect and progress, The male of Soumiaya from
day one was key, Having a senlor banker who lves
heer falth very strongly adds authenticity. People at
gome polnt recognise that the things that we do in
this domain, as inothers, are genuing.
Sustainability iz now everywhere, and everyone
is “doing pood’, but we have been deing this for
a long time, it really is in our DNA. Qur Islamic
finance solution is naturally embedded into our
sustainakility approach because they share a
numbar of comman values,
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Soumaya, could you speak from your perspective
about the evolution of the Islamic offering?

Soumaya: We started it a few years ago as a
bespoke solution for a cllent; it was a relatively
smnall mandate. After a few years, we saw SITong
demand and we are mow proud ©0 manage
zubstantlal sums in this way, mainly for clients in
thie Middle East. Our solution i fully customisable
toclient's individual demands. [Euses a number of
building blacks. It's multi-asset class, we can offer
elobal investments, Sukuk fom 3 wide universe,
eguities from the Dow Jones lslaméc index, and we
have thetnatic funds as well, working sith third
party fund managers. We access difTerent markets

fb Sustainability is now
everywhere, and everyone is
‘doing good’, but we have been
doing this for a long time, it
really is in our DNA.

-~ ARNAUD LECLERCG, Partner Holding Prive and
Head of New Markers, Lombard Odisr

through ETF: and gold as well, We have seen
demand for such products increass over the years,
mainly from clients in the UAE, Kuwait, and Saudi
Arabia, Those are also the biggest economies of the
region. [ think we've performed extremely well—
W ]1:|'|,:-1|.|.‘.: to gain recagnition with ml:it:ptr
awards in 2016,

What has been the driver
[slamic olferihg?

Arnaud: Clisnts have been ar the heart of It. We
are hete 1o serve their needs, That's a trademark
of Lombard Odisr—we custimise and we adapt to
our clients, not the other way around. We listen,
we leam, and we try to do what our clicnts want.
When we work on products [k this, we're happy.
It's satlsfying,. and the full team iz behind the
concept, 1was with the board of the bank at the end
of December, and vwe discussad cur very suboassful
and interesting 1slamic franchise, and [ think iz's

behind the
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going o g much, much further, Bot that growth

will happen step by stép

Counld wou tell me more about the clients that
are wsing you Sharl'abh-compliang services?

Soumaya: We sep demand [rom both Insdrutlonal
and privaie clients, wino may have sery diflerent
requirements. Shari‘ah institutions

hdwre vy

strict processes. They might come with their

W SLTJATERY, and wee AL 3L AT LESEE &8 FECAR] O

trisk pr

Clients alse have dit ofibes. Some may
nave a higher risk appetite, and so we go with
i heavier eguity welghting, Some may ask for a

Sukuk-only portfolio because chey are looking for

regular cash [lows and they want o reduce their
rlsK, or they may have TEQULTETETITS 10T elther
SNOTLER OT loNger manurities, e |:I.'I'I-\.:II'I: on wheTre
We dre In the oycle, we use our EXPETCIER U0 FUlde
them on PIESETVINLE their wealth and generating
their wishes

returns according to It really

depends on clients’ risk profile and appetite, Our

cuLstad to individual
CILENE demands.,
Arnaud: The
invested in the balanced pordiollo, They recognise
that in order o do Islamic Investment, you have

o walk the walk. That's something that separanes

able solutions can adapt

majority ol our cllenis are

us [rom the competitlon. We don’t leverage

balance sheet and we have no external debi: this

15 quite unique. 1t changes the perception among
slamic finance-focused clients. [t shows that we
clisnes want their

ré legivimate, Incréeasingly

financial managers 1o share their values, Of course
they want performance, that's our job, but they
wiant thelr values to be respected.

If you hawe an investment bank doing highly
risky busimess, NoC 00 Mention 100 much use of 115
balance sheet, the right hand and cthe left hand are
daing teo different things

ey might say they
are working towards sustainability, but the left
mand is doing something more fisky. When we
explain to clients how we are different, they are
impressed, and they ¥want oo work with us, Pesple
want o know thar thelfr bank shares thelr valies,

LA LELTY

How doss thie Islamic affering interact with che
bank's focus on sustaimability?
Arnaud: We have a long history of philanthropic

engagement and of acting az a responsible

glohkal

basiness, Last year we became the [irst g

weldlth Jsier manager ta receive the rencwred

ISLAN 1550U€ 110
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SOUMAYA HISSOTISS]

TJ Depending on where we are in the
cycle, we use our expertise to guide them
on preserving their weaith and generating
returns according to their wishes

- SOUUMAYA HISSOUSSI, Semior Vice President, Lomibard Odier
representative office [hebai
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T«"Grr the investment side, all of ou
research Is done progressively [hruu.:;l the
filter of sustainability. We were doing it

to a large extent before, but we are now
embedding sustainability into all our
investment processes. We are industry
leaders in this regard

- ARNAUD LECLERCG, Martner Holding Prive and Head of Now Markets,
Lombard Odipr

B Corp certification—one of the world's leading

COpOTate Sustainabiiity ratings
-

On the investment fide, all of our reseanch

% dofe progressively throogh the filter of
sustalnablliny. We were doing it 1o 4 [aTge exXient
oefore, but we are now embedding susiainasilin
inio all our Inyestment processes. We are indusiTy
eaders 1n this regard.

Soumaya: Shari'ah compliance is more
of a legal framework. [t has o follow certain
rales. Sustainability is more of a philosophy
and investment conviction, What we seek 1o do
ig o have a posicive Impact on society and the

environment, Shari‘ah shares those beliegls and

walues, T ) really do g2 in the same direction
11 1 take Lombard Odier, it's a [amilly business
with long-standing legacy values bullt anouwnd

sOEtalna iy, inde |.'l.:l.|"l'll'l. and 1ts rele In society.

Car sdlening B i85 AD0uT bullding on this more than
two-Cemitu by begady

How hasz the Islamic finance community
rescted?

When we had aur [lrst Shari’ah board with Amanle
Advizors and the scholars, we explained to them
where we come {rom and we gave examples o
who we ane and our oo porate DA We mentoned

speciiic examples, such as the actions of one ¢

aur Hrmm's early Farners back 1n the nineteenth

ceniury. When Europeans first stared to invest in

1he LIS 38 an "&bt r market’,

Agains investing in oCompanies reliant on slavery

The scholars, when they wete listening to that, tak
us, ‘actudlly, you are Shari‘ah, as your history 2
actions show'. They W quite Impressed, and chey
SdW L5 45 AN eXAIm |.-=l.: ol wihat COMmpanies should do.
I's ot just about offering a product that's Sharl“ah-
compliant, values that reflect the

Sharitah values throughont the organisation

1t"s about aving

What do you have planned mnext?
We want o confinue o strengihen our [slamle
i}

offering, and to do 20 also from our Abu Dkhabl
aranch, whlch we opemned last year in the Abu Dhabi
Global Market, o supplement our Dubal ofllce.
We're working on something new now, so 1 can't
talk about it just yet. We are also working on an
ESG-lslamic solution as we seelk to be more active
N the Tegion. Islamic [inano? 15 one ThIng wWe ane
working very hard on and where we want to retain

our leadership in the indussry, We plan to make an

ARNENCETE L Yot §E DD the mext few g, o
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